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Privacy Notice (Summary)
The Living Room is committed to protecting your personal information and being transparent about how we use it.

Who we are
The Living Room is a charity providing support services. We are the data controller for the personal information we collect.
Address:
8–10 The Glebe, Chells Way
Stevenage, Hertfordshire SG2 0DJ

What information we collect
We may collect personal information such as:
· Your name and contact details
· Information about your involvement with our services, volunteering or employment
· Donation and financial information
· Health or support-related information (where relevant and necessary)
· Website usage data (via cookies)

How we use your information
We use your information to:
· Provide and improve our services
· Manage staff, volunteers and recruitment
· Process donations and fundraising activities
· Meet our legal and safeguarding responsibilities

Why we are allowed to use your data
We only use your information where the law allows us to, including:
· To fulfil a contract (e.g. employment or services)
· To meet legal obligations
· For our legitimate interests (such as improving services)
· With your consent (e.g. for marketing)

Who we share your data with
We may share your information with:
· Commissioners and statutory bodies (e.g. local authorities)
· Professional services (e.g. payroll, DBS, IT providers)
· Regulators and funders
We never sell your personal data.

How long we keep your data
We only keep your information for as long as necessary, in line with legal and operational requirements. More detail is available in our full Privacy Statement.

Your rights
You have the right to:
· Access your data
· Correct inaccurate information
· Request deletion in certain circumstances
· Object to or restrict how we use your data
· Withdraw consent where applicable

Cookies
We use cookies to improve your experience on our website. Non-essential cookies (such as analytics) are only used with your consent.

Contact us
If you have any questions or want to exercise your rights, please contact:
Data Protection Officer: Lucy Roe
LucyR@livingroomherts.org
You also have the right to complain to the Information Commissioner’s Office (ICO).

Further information
For full details on how we use and protect your data, please see our full Privacy Statement.
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