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Who We Are

Vision
Our vision is a future where
people living with addiction are
able to live their lives free from
an addiction to drugs, alcohol or
behaviours, becoming the best
version of themselves, living a
life where they can thrive.

Mission
To provide group
therapy for adults

living with addiction

and to support their
family members in

Hertfordshire.

Aim
The aim of our
organisation is to break
the family cycle of
addiction (both
substance and
behavioural).
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Values

We are CARING to our clients and co-workers
We are CUSTOMER FOCUSED when prioritising our work and activities
We serve and support our COMMUNITY
We ensure we are COMPETENT in performing our duties
We value our INTEGRITY as professionals

Breaking the cycle of addiction

We provide free group therapy for adults in Hertfordshire over the age of 18 living with any type
of addiction, substance or behavioural. From small beginnings in May 2000, we now have hubs in
Stevenage, St Albans, Watford and two charity shops. In that time, we have supported over 6000
people to overcome their addiction, equpping them with the tools to sustain that recovery in the
real world. Our counsellors all have lived experience in recovery, enabling a practical
understanding of individual needs.
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600 people in Hertfordshire
supported each year

60% of people achieve
sustained recovery

Client Makeup 2021-22

Family and Carer
20%

50% of income from contracts
Substance

64%

Behavioural
16%

18 Main Group Sessions
3 Family and Carer Sessions
4 Specialist Group Sessions

12 Placement Counsellor Hours

100% good to excellent
client satisfaction



Working With Us

Benefits

Generous Company Sick Pay Allowance
Employee Assistance Programme (EAP)
Free, on-site parking (Stevenage Hub)
Hybrid Working

Herts Healthy Workplace members
Flexible Working

Mindful Employer

Disability Confident Committed

Living Wage Employer

CPD Training Investor Employer

20% discount in our charity shops
Health Plan Available

Diversity, Equality Equity and Inclusion

We will ensure that anyone, regardless of their individual or group characteristics, can get
treatment for their addiction and are given support that takes account of their unique
background and any complications this may cause for them during their time at The Living Room.
We will reach out to community groups, develop better cultural awareness in our services and
focus on LGBTQ+ and Black, Asian and Minority Ethnic visibilty within our organisation.

How to Apply

To apply for a role at The Living Room, please send us your cover letter (written, audio, visual,
graphics - feel free to be creative) and complete a Word application form or an Online
application form.

Send your application to admin@livingroomherts.org or post to our Stevenage Hub: The Living
Room, 8-10 The Glebe, Chells Way, Stevenage, SG2 0D)J

You can find out more about us at www.livingroomherts.org
If you require any adjustments during the application, interview or assessment process, including

providing information in an alternative format, please contact us on
enquiries@livingroomherts.org or call us on 0300 365 0304


https://www.livingroomherts.org/Handlers/Download.ashx?IDMF=8b6a6bcd-1aa5-4256-a431-96a4312d4219
https://www.livingroomherts.org/forms/application-form
https://www.livingroomherts.org/

The

forisy

Breaking the cycle of addiction
www.livingroomherts.org
0300 365 0304

enquiries@livingroomherts.org

Registered Charity Number 1175541
Registered office: 8-10 The Glebe,
Chells Way, Stevenage, Hertfordshire,
SG2 0D)J




